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CGRF forrTed ynder the provision of tE Act 2Qg3. syb cl?qrse 42(5) ap wqll
Notification No.2/2011 of GERC (9GRF E Om.budsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
M.ADHYA GUJARAT VIJ CO LIMITED

CORPORATE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7

MrAGShaikh,Nadiad
Technical Member Shri K B Dhebar, (RA&C) MGVCL Vadodara

The comptaint dated 24.12.2070 (recd on 12.01.21) regarding energy bitl. paymenr
through cheque.

1.0 On 28.01 .7021, the case of the Comptainant Grievance was heard before
. Consumer Grievance Redressat Forum wherein Shri Vishwanath and Shri S Y Mutey

appeared on behatf of cornplainant Urmila Nivas Ftat Owners' Association
whereas Shri S M Patet, Dy Engineer, Dandiya Bazar s/dn appeared as respondent
on behalf of MGVCL before the Forum. Both the parties were heard

2.0 The brief history of the case is as under:

2.'1 Urmita Nivas Ftat Owners' Association tocated at Vishwamurty Cotony,
Ganesh Wadi Road, Behind Khanderao Market, Vadodara, is having 6 KW
NRGP connection for common purpose, bearing con No. 16143 / 00444/7 .

2.2 Generatty, they are paying energy bitt through cheque.

2.3 On dateC 04.08.2020, payment of energy bitt amounting to Rs.9445/- for
the month of June-July 2020 was paid through cheque No.161008 of Bank
of Maharashtra.

2.4 The same cheque was dishonored by Bank of Maharashtra stating that
"atteration in the cheque" and same was informed to comptainant. The
payment was made through cash on 14.08.2020 vide MR No.231982.

2.5 Again complainant wants to pay energy bitt of Aug Sept 2020 amounting
to Rs.8033.24 through cheque of Bank of Maharashtra and same was not
accepted by coltection agency of MGVCL as previous cheque,gown'in 2,,A,
above was dishonored. ,ffi. H:' 'i_fn
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Independent Member



2.6 Aggrieved by non-acceptance of payment through
approached CGRF, MGVCL, Vadodara on 24.12.2020
direct for accepting payment through cheque.

3-0 The representative of the comptainant contended that -

cheque, comptaina
to intervene and t

3.'l They ar^e having 6 {W NRGP connection for common purpose, bearing con
No.16143/ 00444/7 of Dandiya Bazar s/dn at Urmila Nivas Ftat.
Vishwamurty Colony, Ganesh Wadi Road, Behind Khanderao Market.
Vadodara.

3.2 Generatty, they are paying energy bitt through cheque.

3.3 On dated 04.08.2020, payment of energy bitt amounting to Rs.9445 /- for
the month of June-Juty 2020 was paid through cheque NL.tot008 of Bank
of Maharashtra.

3.4 The same cheque was dishonored by Bank of Maharashtra stating that
"atteration in the cheque". Hence, the payment was made throuefi casl-,i J
on 14.08.2020 vide MR No.2319g2. =1r

3.5 During the payment of energy bitt of Aug Sept 2020 amounting to
Rs.8033.24 through cheque of Bank of Maharashtra but same was not
accepted by cottection agency of MGVCL stating that as cheque of
previous month payment was dishonored, you witt have to pay by cash
during whole financial year.

3.6 As per our RTI apptication, MGVCL Dandiya Bazar s/dn has given copy of
Account circutar No.16 dated 03.03.2015 of tvlGVCL in which it is ctearty
mentioned that it witt be vatid upto March 2016, so during 2020, the
circutar No.16 is not in force.

3.7 Atso it was informed by Dandiya Bazar s/dn of MGVCL that amounr more
than Rs.10,000/- witl not be accepted in cash which is atso injustice and
harassment to the consumers 

;
3.8 They have requested to intervene in the matter and to direct Dandiya

Bazar s/dn office to accept cheque payment even after dishonor of
cheque as it cannot be considered as viotation of negotiabte instrument
act.

4.0 The respondent contended that -

4.1 Urmila Nivas Ftat Owners' Association tocated at Vishwamurty Cotony,
Ganesh Wadi Road, Behind Khanderao Market, Vadodara, is having 6 KW
NRGP connection for common purpose, bearing con No.16143/ 0A444/7.

4.2 Generatly, they are paying energy bitl through cheque.

4.3 On dated 04.08.2020, payment of energy bitt amounting to Rs.g445 /- for
the month ofJune-Juty 2020 was paid through cheque No.161008 of Bank
of Maharashtra:

;'

lr'
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4.4ThesamechequeWasdishonoredbyBank-ofMaharashtrastatingthat
.,atteration in t-l]e cheque" and same was informed to comptainant' The

payment *u, *ud" through cash on 14.08.2020 vide MR No.231982'

4.5 Again comptainant wants to pay energy lilt :f Aug Sept 2020 amounting

to Rs.8033.24 through cheque of Bank of Maharashtra and same was not

accepted by cottection agency of MGVCL as previous cheque shown in 2'4

above was dishonored.

4.6 ComPtainant had asked

regutations etc under RTI

as per rutes.

4.TAtsocomplainanthasmisinterpretedthecontentsofMGVCL'sAccount
Circutar No.16 dated 03'03'2015'

5.0 The Forum Members present at the hearing considered contention of both the

parties and perused the records and considering them in detait, findings are as

under:

5.1 Stands taken by respondent MGVCL is in"order and as per rutes &

regutations' 
o I' D'E R

6.0 The Forum has come to the conctusion that stands taken by MGVCL is in order

and as per rutes & regulations. Also comptainant urmita Nivas Ftat owners'

Association, Vishwamurty Cotony, Ganesh waai Road, Behind Khanderao Market'

Vadodara, is advised to make payment through online portal of MGVCL'

-\l-lt/ t\' NJ- tl| '-) --
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Technical Member

ffin" complainant is not sotisfied with the order of this Forum' the complainont may opproach

ombudsmon only ofter payment of minim.u,i sly" ir t'he bilt omount issued to the party in question'

The office address "fTiL 
ombudsman.is : The siaff afficer, office of the Electricity ombudsman'

Gujorot Etectricity fretgulotory Commission, Barrack'N9 3,,iolytec'hnic Compound' Ambawadi'

Ahmedobad 3A0 015 in iccordonce with Cl,autse io.3.19 (viii) of GERC Notification No'2 of 2019'

some detaits regarding circutars, rutes &
& same information was conveyed to consumer

Independent lAember

s

l comptainant with his name and address'
1.
2.
3.

n"bt"t"ntution shoutd be supported with affidavit'

True copy of order o??oi*-und originat comptaint made before Forum shoutd be attached'

Enctosed documents shoutd be certified copies of the.original documents.

The representation i-r"i" ombudsman shoutd be submitted within 30 days from the date of

, Tffi"Ll"ili;r"nrarion shourd be submirted ar the office of ombudsman. copv of
-- 

,upi"r"ntation shoutd be submitted to att respondents.

6. lf the comptainant is required to pay any amount according to the order of Forum' one-third of

such amount shoutd be deposited by comptainant and pioofs shoutd be attached atong with

the rePresentation.
7. The matter shoutd not be pending before the competent Forum or anylother court' tribunat'

arbitrator or any other authority'
g. Att representati""i inorio be with a sufficient cause, reasonabte ditigence causing the
-- 

consumer prima faiie toss and damages / inconvenience'

9. Representation tuy U. tuUtitted in Engtish or Gujarati tanguage

4.


